
Macmillan Cancer Support, registered charity in England and Wales (261017), 
Scotland (SC039907) and the Isle of Man (604). Also operating in Northern Island.

Citizens Advice Hampshire and Macmillan Cancer 
Support working together.
The Citizens Advice website www.adviceguide.org.uk offers direct 
access to practical, reliable and up-to-date information on a wide range 
of topics and refers to other sources of advice you might want to use.

If you’ve been affected by cancer, 
the Macmillan Hampshire Citizens 
Advice service is here for you. 
Call our helpline on 0344 847 7727

In partnership with

Make 
money 
one less 
worry

At Macmillan, we give people with cancer everything we’ve got. 
If you’re diagnosed, your worries are our worries. We will move 
mountains to help you live life as fully as you can.

We’ll do whatever it takes. For information, support or just 
someone to talk to, call 0808 808 00 00 or visit macmillan.org.uk.



We offer free, impartial and confidential information and advice 
on a range of issues including:

•  help with welfare benefit applications and appeals
•   help with money matters including debts, pensions, insurance, 

and fuel schemes
•  employment advice for employees and employers
•  housing issues
•   accessing charitable grants and one-off payments
•  travel to/from appointments

Where can you find us?
We can meet you at various locations, please contact us for  
the session times:
•  Basingstoke and North Hampshire Hospital
•  Queen Alexandra Hospital, Portsmouth
•  Royal Hampshire County Hospital, Winchester
•  Southampton General Hospital
•  Wessex Cancer Support Centres
•  Local Citizens Advice offices
•  Hospices in Hampshire and the Isle of Wight
•  At your home if you cannot travel

You can also ask the local Citizens Advice or Macmillan staff at the 
hospitals to give us your contact details and we will call you.

Call our dedicated helpline on 0344 847 7727

•   Or drop into one of our outreach services listed above - call 
the helpline to find out what day and time this is available.

•   Calls to 03 numbers cost no more than a national  
rate call to an 01 or 02 number and count towards any 
inclusive minutes in the same way as 01 and 02 calls.

Do you need help with the cost of cancer?
It may not be the first of your worries, but cancer can be tough on your 
finances. You may earn less if you need to stop working or reduce your 
hours. You may spend more on everyday costs like heating and travelling 
to hospital. But with our support and guidance no one has to face the 
financial impact of cancer alone. You can deal with your money worries 
early, so you can get back to the things that matter most.

What can we help with?
The Macmillan benefits advice service at Hampshire Citizens Advice is a 
team of dedicated advisers for people affected by cancer  who are living 
in or being treated in Hampshire or the Isle of Wight. 

" Gave me confidence to accept I had cancer and sort 
out my money with me. I know there is someone I can 
talk to with questions who cares. I was given a grant for 
some glasses so now I can read and do my cross-stitch 
which has made me very happy.

"


