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Home & Well: Good Neighbours Network is a collaboration between The Good Neighbours
Network (GNN), Citizens Advice Hampshire and SGN. This project aims to help vulnerable
residents across Hampshire with fuel poverty advice and provide wrap around support.

Each person supported by the project will have access to:

e A warm welcome space

e Priority Service Registration (PSR) — a service that if eligible will ensure the applicant will
receive additional support should they have a power cut or water shortage

e Provide energy efficiency advice

e Provide a complete wrap-around/signposting service —referring to community and other
organisations for a range of social issues

Together, Citizens Advice Hampshire and the Good Neighbours Network (GNN) aim to reach
vulnerable residents in Hampshire to offer a wide range of support. The service will be available
across the county via all 120 local groups run by GNN. These volunteer -led groups already
provide practical help with tasks and emotional help through befriending schemes, along with an
expanding range of social activities, from book to bike clubs. Many of the groups offer much
needed transport to medical appointments. Citizens Advice will give the fullwrap around support
to assist clients with any other underlying issues.

For more information or to find your local group please click here:-
(https://goodneighbours.org.uk/)
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